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I N  T H I S  I S S U E :

MESSAGE FROM CEO

CLIENT SERVICES

NEWS IN GOVERNMENT

A s  p a r t  o f  t h e  2 0 2 3  A E T C  C o n f e r e n c e  i n  H u n t s v i l l e ,  A S A  w a s  a s k e d  t o
p a r t n e r  w i t h  t h e  A l a b a m a  S t a t e  D e p a r t m e n t  o f  E d u c a t i o n  ( S D E )  t o  c o n d u c t
t o u r s  o f  o u r  S u p e r c o m p u t e r  C e n t e r .  W e  w e r e  g r a t e f u l  f o r  t h e  o p p o r t u n i t y
t o  s h o w c a s e  w h a t  A S A  d o e s  f o r  t h e  K 1 2  S c h o o l s  i n  A l a b a m a .

W e  d i v i d e d  t h e  C e n t e r  i n t o  f o u r  s t a t i o n s :  S e c u r i t y  O p e r a t i o n s  C e n t e r  ( S O C ) ,
N e t w o r k  O p e r a t i o n s  C e n t e r  ( N O C ) ,  D a t a  C e n t e r  a n d  t h e  C o n f e r e n c e  R o o m .
T h e  t o u r  s t a r t e d  w i t h  d i v i d i n g  i n t o  t h r e e  g r o u p s  a n d  e a c h  g r o u p  w a s
a s s i g n e d  t o  a  t o u r  g u i d e .  E a c h  g u i d e  w o u l d  l e a d  t h e i r  g r o u p  t o  s t a r t  a t  o n e
o f  t h e  s t a t i o n s  w i t h i n  t h e  s u p e r c o m p u t e r  c e n t e r  a n d  m o v e  f r o m  s t a t i o n  t o
s t a t i o n .  

                                           

I n  t h e  S e c u r i t y  O p e r a t i o n s  C e n t e r ,  V i c t o r  a n d  o t h e r  S O C  t e a m  m e m b e r s
e x p l a i n e d  w h a t  t h e i r  j o b s  w e r e  a n d  w h a t  s e r v i c e s  w e  p r o v i d e  i n c l u d i n g           
v u l n e r a b i l i t y  s c a n n i n g  a n d  s e c u r i t y  m o n i t o r i n g .  T h e y  e v e n  d i s p l a y e d  o n  t h e
m o n i t o r s  r e a l  t i m e  d a t a  a n d  a  g r a p h i c  o f  s e c u r i t y  t h r e a t s  a l l  a r o u n d  t h e
w o r l d .
                                 I n  t h e  N e t w o r k  O p e r a t i o n s  C e n t e r ,  L o r e t t a  a n d         
                                 M i c h a e l  d i s p l a y e d  d a t a  i n  r e a l  t i m e  o n  t h e                
                                 m o n i t o r i n g  s c r e e n s  a n d  e x p l a i n e d  h o w  t h e y  a n s w e r  
                                 h e l p d e s k  c a l l s  a n d  f o r w a r d  t h e  r e q u e s t s  t o  
                                 t h e  r i g h t  s t a f f  m e m b e r  w i t h i n  A S A .  T h e y  a l s o  
                                 d i s c u s s e d  h o w  t h e  m o n i t o r i n g  s c r e e n s  a l e r t  t h e  A S A  
                                 s t a f f  i f  t h e r e  i s  a n  o u t a g e  f o r  o n e  o f  o u r  c l i e n t s ,  
                                 a n d  e x p l a i n e d  w h a t  s t e p s  t h e y  t a k e  t o  r e s o l v e  t h e  
                                 r e q u e s t s  t h a t  a r e  c a l l e d  i n t o  t h e  h e l p d e s k .  M i c h a e l  
                                 e x p l a i n e d  a n d  s h o w e d  h o w  s e c u r i t y  i s  h a n d l e d  a t  
                                 o u r  s u p e r c o m p u t e r  c e n t e r ,  a n d  h o w  w e  h a v e   
                                 r e d u n d a n c y  f o r  u t i l i t i e s .
                                                                         ( c o n t i n u e d  o n  p a g e  2 )
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I n  t h e  D a t a  C e n t e r ,  R i c k  g a v e  a  g u i d e d  
t o u r  o f  t h e  d a t a  c e n t e r  f l o o r  w h e r e  t h e  
s u p e r c o m p u t e r  i s  h o u s e d .  H e  e x p l a i n e d  
h o w  w e  a c c o m m o d a t e  a l l  o f  t h e  s p e c i a l
n e e d s  o f  k e e p i n g  t h e  d a t a  c e n t e r  c o o l  
a n d  a c c e s s i b l e  t o  a u t h o r i z e d  p e r s o n n e l  w h e n  
n e e d e d .  H e  e x p l a i n e d  w h a t  s o m e  o f  t h e
h i s t o r i c a l  p i e c e s  w e  h a v e  i n  t h e  d a t a  c e n t e r
w e r e  u s e d  f o r  a s  w e l l .

T h e  C o n f e r e n c e  R o o m  i s  w h e r e  t h e  t o u r  g u e s t s
w e r e  p r o v i d e d  r e f r e s h m e n t s  a n d  a  s o u v e n i r .  
D e b r a  a n d  A n d y  g r e e t e d  t h e  t o u r i s t s  a n d  
w e l c o m e d  t h e m  t o  o u r  C e n t e r .  O v e r  t h e  p a s t  
y e a r ,  w e  h a v e  b e e n  w o r k i n g  o n  o u r  I n t e r a c t i v e  M a p  P r o j e c t  w h i c h  w a s
d i s p l a y e d  f o r  t o u r  g u e s t s  o n  o u r  I n t e r a c t i v e  T V  W a l l .  D e b r a  a n d  A n d y
d e m o n s t r a t e d  h o w  t h e  I n t e r a c t i v e  M a p  w o r k s  a n d  o u r  f u t u r e  p l a n s  f o r  u s i n g
i t ,  i n c l u d i n g  t a k i n g  i t  o n  t h e  r o a d .  

O t h e r  A S A  s t a f f  m e m b e r s  w e r e  o n  h a n d  i n  t h e  c o n f e r e n c e  r o o m  t o  a n s w e r
a n y  q u e s t i o n s ,  p r o v i d e  r e f r e s h m e n t s ,  g u i d e  g r o u p s  f r o m  o n e  s t a t i o n  t o  t h e
o t h e r ,  e t c .  W e  h a d  o v e r  2 5 0  A E T C  C o n f e r e n c e  p a r t i c i p a n t s  t o u r  o u r
S u p e r c o m p u t e r  C e n t e r .  W e  w e r e  g l a d  t o  p a r t n e r  w i t h  A E T C  a n d  S D E  t o  b e
a b l e  t o  s h o w c a s e  o u r  C e n t e r  a n d  t h e  w o r k  w e  d o  f o r  t h e  s c h o o l s  i n
A l a b a m a .  T o u r i s t s  w e r e  g i v e n  t h e  o p p o r t u n i t y  t o  a s k  q u e s t i o n s  a n d  i n t e r a c t
w i t h  t h e  A S A  e m p l o y e e s .  S e v e r a l  o f  t h e  t o u r i s t s  a s k e d  a b o u t  g u i d e d  t o u r s
a n d  f i e l d t r i p s .  M a n y  p a r t i c i p a n t s  s h a r e d  p o s i t i v e  f e e d b a c k  o n  h o w
b e n e f i c i a l  i t  w a s  t o  s e e  a n d  u n d e r s t a n d  w h a t  a l l  w e  d o  i n  o u r
S u p e r c o m p u t e r  C e n t e r .

T h a n k  y o u  S D E  a n d  S u e E l l e n  f o r  t h e  o p p o r t u n i t y  t o  b e  a  p a r t  o f  t h e  A E T C
C o n f e r e n c e  t h i s  y e a r .  W e  l o o k  f o r w a r d  t o  c o n t i n u i n g  t o  w o r k  t o g e t h e r !  

W e  w i l l  h a v e  a n  a l b u m  o f  t h e  S u p e r c o m p u t e r  C e n t e r  t o u r  p i c t u r e s  o n  o u r
F a c e b o o k  p a g e :  A S A  A l a b a m a  S u p e r c o m p u t e r  A u t h o r i t y .  F e e l  f r e e  t o  t a g
y o u r s e l f  o r  y o u r  s c h o o l  d i s t r i c t  i n  t h e  p i c t u r e s .  

A E T C  2 0 2 3  C O N F E R E N C E  A N D  A S A  
S U P E R C O M P U T E R  C E N T E R  T O U R S   ( C O N T ‘ D )
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FY2023 FCC Form 479 and CIPA Agreement
As the Consortium Lead, ASA files an annual E-rate application for Category One services for each

Consortium member. In order to receive discounts for internet access services, all Consortium members

must certify that their school or l ibrary is in compliance with the requirements of the Children’s Internet

Protection Act (CIPA). This certification is required on an annual basis. ASA recently emailed the FY2023

FCC Form 479 and CIPA Agreement to all Consortium members along with the requirements of CIPA.

Several members have already submitted their forms to ASA; however, there are a few that have not. If

you have not submitted your forms, you may access them by clicking the links below. Please forward

completed forms to ASA as soon as possible by emailing them to docs@asc.edu or faxing them to 334-

242-0637.   

Client Satisfaction Survey Coming Soon

ASA’s Client Satisfaction Survey wil l be coming to your Inbox in the near future. Please

take a few minutes to let us know of your level of satisfaction with our services. We

would also love for you to share your thoughts and suggestions of how ASA can better

serve and support your school district or l ibrary. Thank you and we look forward to

receiving your feedback. 

Welcome New Consortium Members 

ASA would like to welcome the new school districts and libraries that joined our State E-

rate Consortium in July 2023. We take pride in supporting Alabama’s educational entities  

and we’re excited to work with each of you in providing services to your school district

or library and continuing to advance education through technology.           

Client Services
Nichole Gipson

Client Services Director

W e l c o m e  t o  A S A !

W e  w o u l d  l i k e  t o  w e l c o m e  L i z  
B u r g e s s ,  A c c o u n t i n g  M a n a g e r  i n  

o u r  M o n t g o m e r y  O f f i c e ,  a n d  T r e v o r
S m i t h ,  A s s i s t a n t  B u i l d i n g  M a n a g e r  

a t  o u r  S u p e r c o m p u t e r  C e n t e r  
i n  H u n t s v i l l e .  

W e l c o m e  t o  t h e  A S A  T e a m !

mailto:docs@asc.edu
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G o v e r n o r  I v e y  c a l l e d  t h e  A l a b a m a  L e g i s l a t u r e  i n t o  S p e c i a l  S e s s i o n  o n
M o n d a y ,  J u l y  1 7 ,  w i t h  t h e  s o l e  i n t e n t  o f  r e d r a w i n g  A l a b a m a ’ s  s e v e n
C o n g r e s s i o n a l  D i s t r i c t s  b a s e d  o n  a  U . S .  S u p r e m e  C o u r t  r u l i n g  i n  e a r l y  J u n e
t h a t  s t a t e d  A l a b a m a ’ s  d i s t r i c t  l i n e s  v i o l a t e d  t h e  V o t i n g  R i g h t s  A c t .  T h e
c o u r t  s p e c i f i e d  t h e  l i n e s  b e  r e d r a w n  t o  f o r m  a  s e c o n d  m a j o r i t y - m i n o r i t y
d i s t r i c t .  T h e  L e g i s l a t u r e  m e t  f o r  f i v e  d a y s ,  f r o m  M o n d a y  t h r o u g h  F r i d a y ,  J u l y
2 1 ,  t o  c o m p l e t e  t h e i r  w o r k ,  w h i c h  i s  t h e  s h o r t e s t  a m o u n t  o f  t i m e  p o s s i b l e  t o
p a s s  l e g i s l a t i o n .

A s  t h e  c a s e  w h e n  t h e  l e g i s l a t u r e  d e b a t e s  r e a p p o r t i o n m e n t ,  t h e  a t m o s p h e r e
b e c a m e  c o n t e n t i o u s  b e t w e e n  t h e  p a r t i e s  a s  b o t h  h o u s e s  w o r k e d  t o  g e t  a  b i l l
s i g n e d  i n  t h e  5 - d a y  s p a n  o f  d e b a t e .  O v e r  a  h u n d r e d  m a p s  w e r e  s u b m i t t e d  f o r
c o n s i d e r a t i o n  d u r i n g  t h i s  t i m e ,  s t r a i n i n g  t h e  R e a p p o r t i o n m e n t  O f f i c e
s t a f f e r s  t o  r e v i e w  t h e  m a p s  i n  a  t i m e l y  f a s h i o n .  D e m o c r a t s  i n  b o t h  h o u s e s
p u s h e d  f o r  p l a n s  t h a t  i n c l u d e d  t w o  m a j o r i t y - m i n o r i t y  d i s t r i c t s  w h i l e  t h e
R e p u b l i c a n s  p u s h e d  p l a n s  t h a t  i n c l u d e d  o n e  m a j o r i t y - m i n o r i t y  d i s t r i c t  a n d
o n e  d i s t r i c t  t h a t  i n c r e a s e d  m i n o r i t y  r e p r e s e n t a t i o n  b u t  s t i l l  f e l l  w e l l  s h o r t
o f  a  m a j o r i t y .

G o v e r n o r  I v e y  s i g n e d  t h e  r e p u b l i c a n  w r i t t e n  b i l l  b u t  l a w m a k e r s  a r e  u n c e r t a i n
w h e t h e r  t h e  f e d e r a l  c o u r t s  w i l l  a c c e p t  t h e  c h a n g e s  m a d e  b y  t h e  L e g i s l a t u r e
a s  h a v i n g  c o m p l i e d  w i t h  t h e  V o t i n g  R i g h t s  A c t .  B u t  a  s t a t u s  h e a r i n g  w i l l  b e
h e l d  o n  A u g u s t  1 4  b y  a  t h r e e - j u d g e  p a n e l  o f  t h e  f e d e r a l  d i s t r i c t  c o u r t  t o
r e v i e w  t h e  n e w  A l a b a m a  C o n g r e s s i o n a l  m a p ,  w h o  c a n  a c c e p t  t h e  m a p  o r  d e n y
i t  a n d  a p p o i n t  a  S p e c i a l  M a s t e r  t o  r e d r a w  t h e  m a p  y e t  a g a i n .  T h i s  d e c i s i o n  i s
l i k e l y  t o  s e t  o f f  a  f r e s h  r o u n d  o f  l i t i g a t i o n  t h a t  c o u l d  w i n d  u p  b a c k  a t  t h e  U S
S u p r e m e  C o u r t  f o r  a  f i n a l  d e f i n i t i v e  d e c i s i o n .

A s  o f  n o w ,  t h e  g o v e r n o r  i s  n o t  e x p e c t e d  t o  c a l l  a n o t h e r  s p e c i a l  s e s s i o n  a n d
t h e  l e g i s l a t u r e  i s  s c h e d u l e d  t o  c o n v e n e  o n  F e b r u a r y  6 ,  2 0 2 4 .

* * * U P D A T E * * *
T h e  3 - p a n e l  c o u r t  d e c l i n e d  t h e  n e w l y  d r a w n  r e d i s t r i c t i n g  m a p  a n d  h a v e  h i r e d
a  s p e c i a l  m a s t e r  t o  r e d r a w  t h e  m a p .  A l a b a m a  A t t o r n e y  G e n e r a l  S t e v e
M a r s h a l l  w i l l  c o n t e s t  t h e  r u l i n g .

 

Cary Hill
Governmental Affairs Director

2023 GOVERNMENT UPDATE

News in Government

S t o p  b y  o u r  B o o t h !  W e  w i l l  h a v e  a  l i m i t e d  e d i t i o n  g i v e a w a y !  

S e p t e m b e r  2 5  &  2 6 ,  2 0 2 3
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A Fresh Facelift: ASA's New Look

We are excited to unveil the next chapter in Alabama Supercomputer
Authority's journey: our enhanced website redesign! In our constant pursuit of
excellence, we have revamped our online presence to provide you with an even
more seamless and informative experience.

Our redesigned website boasts a modern and intuitive interface that is not
only visually appealing but also user-friendly. The new layout ensures that you
can access the information you need with just a few clicks whether you need
access to E-rate information or interested in new services. Stay informed
about ASA's latest developments, news, and events online or by subscribing to
our newsletter. 

At ASA, we are committed to providing you with the highest level of support,
and our new website is another step in that direction. We believe this redesign
will enhance your experience and provide you with the resources you need to
succeed in your work. Click on the link below to access the new ASA website.

Best regards,

                                                     

A MESSAGE 
FROM THE CEO 

D e b r a  W a l l a c e

w w w . a s c . e d u

http://www.asc.edu/

